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Operations Policy – Rain Check
           Policy # 003-02-18 rev 0  2/13/18

In the event the golf course manager determines that the course is unplayable due to inclement weather or suspends play for more than one hour due to hazardous conditions, rain checks may be issued upon request as follows:
· A golfer may elect to wait to determine if the course reopens or request a rain check.
· No rain check will be issued for bookings on GOLFNOW, HOT DEALS, ect.
· Rain checks will not be issued for twilight or nine (9) hole rounds.
· Rain checks will be issued for green fees and carts only. Reservation fees are non-refundable. Rain checks have no cash value in pro shop or restaurant. 
· Rain checks are good for thirty (30) days from the date of issue. 
· Rain checks are good for a discount dollar amount on a round played within the next thirty (30) days. Not for a certain number of holes.
· The POS software will determine the discount amount based on the number of holes played. 
· No rain check will be issued after teeing off on the thirteenth (13th) hole. 
· Rain checks cannot be replaced if lost or stolen. Rain checks must be presented prior to starting a round to receive discount. 
*Disclaimer* Rain checks will only be issued due to inclement weather. Having a bad round or just not feeling like finishing a round is not a reason to receive a rain check. The pro shop staff has absolute authority to decline issuing rain checks.
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